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Published	  Research	  



Summary	  of	  Outcomes	  
Published	  clinical	  and	  client	  case	  studies	  

Emo%onal	  -‐	  	  
Reduced	  Anxiety,	  Anger,	  
Worry,	  FaSgue	  and	  
Depression.	  Increased	  
Engagement,	  Calm	  and	  
Dynamism 

Mental	  -‐	  	  
Increased	  Mental	  
Clarity,	  Accuracy,	  
CreaSvity	  and	  CogniSve	  
Speed	  FuncSon.	  

Core	  Values	  -‐	  	  
Increased	  Tolerance,	  
IntuiSon,	  Alignment	  
with	  Core	  Values. 

Physical	  -‐	  	  
Blood	  Pressure,	  
Diabetes,	  CongesSve	  
Heart	  Failure,	  Metabolic	  
Syndrome,	  PTSD,	  
Immune	  System,	  
Headaches	  &	  Muscle	  
Tension 

ROI	  
RetenSon	  
Health	  costs	  
ProducSvity	  
Engagement	  
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Before	  and	  six	  weeks	  aZer	  HeartMath	  Training	  

 
(N=5692)	  

33	  Organiza%ons	  

Improvements	  in	  Mental	  &	  EmoSonal	  Well-‐Being	  

Percentage	  of	  individuals	  responding	  oZen	  or	  always	  	  
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33	  organiza%ons	  

Improvements	  in	  Physical	  Symptoms	  of	  Stress	  
Before	  and	  six	  weeks	  aZer	  taking	  the	  HeartMath	  Program	  

Percentage	  of	  individuals	  responding	  oZen	  or	  always	  	  



•  Reduced	  Turnover	  (Delnor,	  Duke,	  Tenet,	  HCA)	  
1st	  year	  Savings	  of	  $800K,	  $1M,	  $2.1M,	  and	  $3.9M	  with	  double-‐
digit	  improvements	  in	  the	  first	  year	  of	  implemenSng	  program	  

•  Sa%sfac%on	  Improvements	  (Delnor)	  
Pa%ent	  Sa%sfac%on	  rose	  73rd	  to	  93rd	  	  percen%le	  in	  1styear	  and	  
sustained	  above	  90%	  for	  6	  years.	  Ranked	  #	  1	  in	  Employee	  
Sa%sfac%on	  for	  5	  years.	  Won	  1st	  place,	  ACHE	  Congress,	  Best	  
Management	  InnovaSon.	  	  

•  Safety	  /	  Quality	  (large	  na%onal	  pharmacy)	  	  
For	  220	  pharmacists,	  40-‐71%	  reduc%on	  in	  incidents	  across	  
mulSple	  locaSons.	  Significant	  improvements	  in	  faSgue,	  anxiety,	  
depression,	  anger,	  stress,	  morale	  issues,	  and	  Sme	  pressure.	  	  	  

•  Other:	  reducSons	  in	  stress	  related	  absenteeism;	  health	  care	  
uSlizaSon,	  medical	  claims	  and	  increased	  producSvity	  
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OrganizaSonal	  Outcomes	  



•  Blood	  Pressure	  in	  Hypertensive	  Employees	  (Hewle`-‐Packard)	  
10.6	  mm	  Hg	  drop	  in	  systolic	  bp	  and	  6.3	  mm	  Hg	  drop	  in	  diastolic	  bp	  

•  Reduced	  Health	  Care	  Costs	  (RCA)	  
Annual	  cost	  savings	  =	  $585	  per	  parScipant.	  	  	  

•  Diabetes	  (LifeScan)	  	  
30%	  increase	  in	  quality	  of	  life	  metrics;	  1.1%	  reducSon	  in	  HbA	  1c.	  	  

•  Conges%ve	  Heart	  Failure	  (Stanford	  Hospital)	  
Increased	  funcSonal	  capacity,	  reduced	  stress	  and	  depression.	  	  

•  Heart	  Arrhythmias	  (Kaiser	  Permanente)	  	  
75%	  of	  the	  paSents	  had	  significantly	  fewer	  episodes	  of	  atrial	  
fibrillaSon	  and	  20%	  were	  able	  to	  stop	  medicaSon	  altogether.	  

•  Asthma	  (Robert	  Wood	  Johnson	  Medical	  School)	  	  
Over	  50%	  of	  paSents	  experienced	  a	  decrease	  in	  airway	  impedance,	  
symptom	  severity	  and	  medicaSon	  consumpSon.	  
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Clinical	  Study	  Results	  
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1.  Heart-‐Focused	  Breathing	  
2.  AcSvate	  a	  posiSve	  or	  renewing	  feeling	  
	  

Quick	  Coherence®	  Quick	  Steps	  
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Heart	  Lock-‐In	  Technique	  

Radiate	  that	  renewing	  feeling	  to	  
yourself	  and	  others.	  

Step	  3:	  





Pathways	  To	  Peace	  	  
	  
	  

37	  years	  of	  developing	  Peacebuilding	  
and	  the	  Culture	  of	  Peace	  











































  

For	  Personal	  Mentoring,	  Agency	  
Training	  and	  In	  House	  CerSficaSons	  
Contact:	  
Support@heartambassadors.com	  
	  

Brought	  to	  you	  by	  FICSA	  
Contact:	  
FICSAGenSec@unog.ch	  
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